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Remove Waterproof Plug 
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Remove Retaining Screw 
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Open SIM Compartment 
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Slide SIM Retainer Left, then Open 
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Place SIM in Device 
(Ensure Notch is Correctly Positioned) 
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Close SIM Retainer 
& Slide Right to Lock 
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Replace SIM Cover 
& Retaining Screw 
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Replace Waterproof Plug 
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Place Device Outside  
For 5 Minutes 

To Acquire Satellites 
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Download and Install Software 
(Scan QR Code in the Manual for 

Android or IOS) 
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Browser Warning: 
The installation file for the software is located on the 
IronClad Family server, not in the Google Playstore.  
You will probably get the following warning because 
of that.  Please choose “Download Anyway” to install 
the software. You may also need to authorize your 
phone to install applications that are not in the 
Playstore. 
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Complete Software Installation 
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Register as a New User 
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Enter your Email 
& Agree to User Agreement 
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Enter the Verification Code 
(Sent to the email you entered above.) 
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Create a New Password  
 

 
  



 
 

 
Dog Tracker Setup Instructions  Ver. 23031 20 | P a g e  
 

Fill in your Personal Information 
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Setup is Complete! 
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Log back into the Application 
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Add your Device to the Application 
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Enter the IMEI for the Device 
(This number is on the side of the Device) 
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Continue your Personalization 
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Set-up or Change Your Options 
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Enjoy your Carefree Pet Time! 
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Thank you for your purchase of the Pet Tracker from 
IronClad Family.  We are confident that you will feel 
better knowing that your pet will never be lost and 
you will always know where they are.   
Please feel free to reach out to us with any 
questions, comments, or suggestions.   
We are always happy to hear from you! 
 
IronClad Family 
66 West Flagler Street Suite 900 
Miami, FL 33130 
786-761-7177 
www.ironcladfamily.com 
admin@ironcladfamily.com 

http://www.ironcladfamily.com/
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